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Operations Management, 7/e surveys the field of operations in both the services and manufacturing sectors.
Provides enhanced coverage from the strategies of designing a product or service, through the processes and
systems of making and delivering the product, and controlling the operations. All the standard topics are
covered with concepts and supporting examples, problems, cases, and appropriate current news clips and
readings. Stevenson highlights the very important role Operations plays in today’s business world with
concise coverage of concepts such as JIT, TQM, supply chain management with more thorough integration
of services and increased use of real world examples. All basic quantitative techniques are presented, many
in supplements that can be highlighted or bypassed depending on the course structure, and all are supported
with step-by-step examples and solved problems, many including example solutions built into Excel
spreadsheets. The text is the most widely adopted of any for the introductory course mainly due to the
balanced coverage and clearly explained concepts.
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From reader reviews:

Myra Flory:

Have you spare time for a day? What do you do when you have much more or little spare time? That's why,
you can choose the suitable activity to get spend your time. Any person spent their spare time to take a stroll,
shopping, or went to often the Mall. How about open or read a book titled Operations Management with
Student CD-ROM? Maybe it is to get best activity for you. You understand beside you can spend your time
along with your favorite's book, you can more intelligent than before. Do you agree with the opinion or you
have some other opinion?

Daniel McDonald:

The book Operations Management with Student CD-ROM gives you the sense of being enjoy for your spare
time. You need to use to make your capable considerably more increase. Book can to be your best friend
when you getting anxiety or having big problem with the subject. If you can make looking at a book
Operations Management with Student CD-ROM for being your habit, you can get much more advantages,
like add your capable, increase your knowledge about many or all subjects. You may know everything if you
like wide open and read a reserve Operations Management with Student CD-ROM. Kinds of book are
several. It means that, science guide or encyclopedia or other individuals. So , how do you think about this e-
book?

Ryan Fox:

What do you regarding book? It is not important with you? Or just adding material when you require
something to explain what yours problem? How about your spare time? Or are you busy man or woman? If
you don't have spare time to perform others business, it is give you a sense of feeling bored faster. And you
have spare time? What did you do? Every person has many questions above. They need to answer that
question since just their can do which. It said that about book. Book is familiar on every person. Yes, it is
right. Because start from on jardín de infancia until university need this particular Operations Management
with Student CD-ROM to read.

Carolyn Alcantara:

Operations Management with Student CD-ROM can be one of your nice books that are good idea. We all
recommend that straight away because this publication has good vocabulary which could increase your
knowledge in vocab, easy to understand, bit entertaining however delivering the information. The article
author giving his/her effort to set every word into satisfaction arrangement in writing Operations
Management with Student CD-ROM but doesn't forget the main point, giving the reader the hottest along
with based confirm resource data that maybe you can be among it. This great information can drawn you into
fresh stage of crucial contemplating.
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