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This is Cisco's authorized, self-paced, foundation learning tool for the new Troubleshooting Cisco IP
Telephony and Video (CTCOLLAB 300-080) exam, required for Cisco CCNP Collaboration certification. It
brings together essential knowledge for troubleshooting a Cisco Unified Collaboration solution, including
methodology, triage techniques, resources, and tools.
 
You'll find this guide valuable whether you're preparing for CCNP Collaboration certification or simply want
to gain a better understanding of how to build and manage Cisco collaboration networks. You'll learn how to:

Describe a systematic methodology to troubleshoot issues in Cisco collaboration deployments●

Troubleshoot issues that relate to Cisco Unified Communications Manager●

Troubleshoot issues that relate to Cisco VCS Control and Cisco VCS Expressway●

Troubleshoot call setup issues●

Troubleshoot CCD and ILS issues●

Troubleshoot Cisco Unified Communications Manager mobility features●

Troubleshoot issues that relate to Cisco TelePresence Management Suite●

Troubleshoot media resource and voice quality issues●

As an Authorized Self-Study Guide, this book fully reflects the content of Cisco's official CTCOLLAB
course. Real-world scenarios and extensive visuals illustrate key concepts; chapter learning objectives and
summaries help focus study; self-assessment review questions help you assess your knowledge; and multiple
configuration examples help you use your knowledge in your day-to-day-work.
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From reader reviews:

Dean Rakestraw:

Do you among people who can't read gratifying if the sentence chained within the straightway, hold on guys
this kind of aren't like that. This Troubleshooting Cisco IP Telephony and Video (CTCOLLAB) Foundation
Learning Guide (CCNP Collaboration Exam 300-080 CTCOLLAB) (Foundation Learning Guides) book is
readable by simply you who hate the straight word style. You will find the information here are arrange for
enjoyable examining experience without leaving possibly decrease the knowledge that want to provide to
you. The writer associated with Troubleshooting Cisco IP Telephony and Video (CTCOLLAB) Foundation
Learning Guide (CCNP Collaboration Exam 300-080 CTCOLLAB) (Foundation Learning Guides) content
conveys the thought easily to understand by lots of people. The printed and e-book are not different in the
written content but it just different as it. So , do you nevertheless thinking Troubleshooting Cisco IP
Telephony and Video (CTCOLLAB) Foundation Learning Guide (CCNP Collaboration Exam 300-080
CTCOLLAB) (Foundation Learning Guides) is not loveable to be your top record reading book?

Curtis Tyson:

The guide with title Troubleshooting Cisco IP Telephony and Video (CTCOLLAB) Foundation Learning
Guide (CCNP Collaboration Exam 300-080 CTCOLLAB) (Foundation Learning Guides) posesses a lot of
information that you can study it. You can get a lot of advantage after read this book. This book exist new
understanding the information that exist in this publication represented the condition of the world at this
point. That is important to yo7u to find out how the improvement of the world. This book will bring you
within new era of the syndication. You can read the e-book on your smart phone, so you can read that
anywhere you want.

Rudy Hendren:

Why? Because this Troubleshooting Cisco IP Telephony and Video (CTCOLLAB) Foundation Learning
Guide (CCNP Collaboration Exam 300-080 CTCOLLAB) (Foundation Learning Guides) is an unordinary
book that the inside of the reserve waiting for you to snap the item but latter it will zap you with the secret
that inside. Reading this book beside it was fantastic author who all write the book in such amazing way
makes the content on the inside easier to understand, entertaining way but still convey the meaning fully. So ,
it is good for you because of not hesitating having this any longer or you going to regret it. This amazing
book will give you a lot of positive aspects than the other book include such as help improving your skill and
your critical thinking method. So , still want to delay having that book? If I were being you I will go to the
book store hurriedly.

Lisa Keener:

What is your hobby? Have you heard that will question when you got pupils? We believe that that issue was



given by teacher to their students. Many kinds of hobby, Every person has different hobby. And you know
that little person just like reading or as reading through become their hobby. You need to know that reading
is very important in addition to book as to be the issue. Book is important thing to incorporate you
knowledge, except your personal teacher or lecturer. You get good news or update regarding something by
book. Many kinds of books that can you choose to adopt be your object. One of them is Troubleshooting
Cisco IP Telephony and Video (CTCOLLAB) Foundation Learning Guide (CCNP Collaboration Exam 300-
080 CTCOLLAB) (Foundation Learning Guides).
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