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Working at a Small-to-Medium Business or ISP, CCNA Discovery Learning Guide is the official
supplemental textbook for the Working at a Small-to-Medium Business or ISP course in the Cisco®
Networking Academy® CCNA® Discovery curriculum version 4.1. The course, the second of four in the
new curriculum, teaches networking concepts by applying them to a type of network you might encounter on
the job in a small-to-medium business or ISP. After successfully completing the first two courses in the
CCNA Discovery curriculum, you can choose to complete the CCENT® (Cisco Certified Entry Network
Technician) certification exam, which would certify that you have developed the practical skills required for
entry-level networking support positions and have an aptitude and competence for working with Cisco
routers, switches, and Cisco IOS® Software.
 
The Learning Guide, written and edited by instructors, is designed as a portable desk reference to use
anytime, anywhere to reinforce the material from the course and organize your time. In addition, the book
includes expanded coverage of CCENT/CCNA exam topics.
 
The book’s features help you focus on important concepts to succeed in this course:

Chapter Objectives—Review core concepts by answering the focus questions listed at the beginning of●

each chapter.
Key Terms—Refer to the lists of networking vocabulary introduced and highlighted in context in each●

chapter. The Glossary defines each key term.
Summary of Activities and Labs—Maximize your study time with this complete list of all associated●

exercises at the end of each chapter.
Check Your Understanding—Evaluate your readiness with the end-of-chapter questions that match the●

style of questions you see in the online course quizzes. The answer key explains each answer.
Challenge Questions and Activities—Apply a deeper understanding of the concepts with these challenging●

end-of-chapter questions and activities. The answer key explains each answer.
Hands-on Labs—Master the practical, hands-on skills of the course by performing all the tasks in the●

course labs and additional challenge labs included in Part II of the Learning Guide.

 
Allan Reid is the curriculum lead for CCNA and a CCNA and CCNP® instructor at the Centennial College
CATC in Toronto, Canada.
 
Jim Lorenz is an instructor and curriculum developer for the Cisco Networking Academy.
 
How To—Look for this icon to study the steps you need to learn to perform certain tasks.
 
Interactive Activities—Reinforce your understanding of topics with more than 30 different exercises from



the online course identified through-out the book with this icon. The files for these activities are on the
accompanying CD-ROM.
 
Packet Tracer Activities— Explore and visualize networking concepts using Packet Tracer exercises
interspersed throughout most chapters. The files for these activities are on the accompanying CD-ROM.
Packet Tracer v4.1 software developed by Cisco is available separately.
 
Hands-on Labs—Master the practical, hands-on skills of the course by working through all 42 course labs
and 3 additional labs included in this book. The labs are an integral part of the CCNA Discovery curriculum;
review the core text and the lab material to prepare for all your exams.
 
Companion CD-ROM
The CD-ROM includes

Interactive Activities●

Packet Tracer Activity Files●

CCENT Study Guides●

IT Career Information●

Taking Notes●

Lifelong Learning●
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From reader reviews:

Cameron Keller:

What do you with regards to book? It is not important along? Or just adding material when you really need
something to explain what the one you have problem? How about your spare time? Or are you busy man? If
you don't have spare time to do others business, it is make one feel bored faster. And you have free time?
What did you do? All people has many questions above. They must answer that question mainly because just
their can do that. It said that about book. Book is familiar in each person. Yes, it is proper. Because start
from on pre-school until university need this specific Working at a Small-to-Medium Business or ISP,
CCNA Discovery Learning Guide to read.

Edna Kissel:

The book with title Working at a Small-to-Medium Business or ISP, CCNA Discovery Learning Guide has
lot of information that you can discover it. You can get a lot of benefit after read this book. That book exist
new knowledge the information that exist in this e-book represented the condition of the world today. That is
important to yo7u to learn how the improvement of the world. This specific book will bring you in new era
of the syndication. You can read the e-book on your smart phone, so you can read the idea anywhere you
want.

Olga Snider:

Reading a book to become new life style in this calendar year; every people loves to examine a book. When
you go through a book you can get a large amount of benefit. When you read ebooks, you can improve your
knowledge, since book has a lot of information into it. The information that you will get depend on what
types of book that you have read. If you want to get information about your study, you can read education
books, but if you act like you want to entertain yourself read a fiction books, these us novel, comics, as well
as soon. The Working at a Small-to-Medium Business or ISP, CCNA Discovery Learning Guide offer you a
new experience in studying a book.

Edna Vachon:

Is it an individual who having spare time after that spend it whole day by simply watching television
programs or just resting on the bed? Do you need something totally new? This Working at a Small-to-
Medium Business or ISP, CCNA Discovery Learning Guide can be the answer, oh how comes? It's a book
you know. You are so out of date, spending your spare time by reading in this brand-new era is common not
a geek activity. So what these ebooks have than the others?
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