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The current book introduces the methodology of data envelopment analysis (DEA). DEA uses mathematical
programming techniques and models to evaluate the performance of peer units (e.g., bank branches, hospitals
and schooals) in terms of multiple performance measures or metrics. These multiple performance measures
are classified or coined as DEA inputs and DEA outputs. Although DEA has a strong link to production
theory in economics, the tool is also used for benchmarking in operations management, where a set of
measures is selected to benchmark the performance of manufacturing and service operations. In the
circumstance of benchmarking, the efficient DMUSs, as defined by DEA, may not necessarily form a
“production frontier”, but rather lead to a* best-practice frontier”. DEA’s empirical orientation and absence
of apriori assumptions have resulted in its use in a number of studiesinvolving efficient or best-practice
frontier estimation in the nonprofit, regulated, and private sectors. DEA applications involve a wide range of
contexts, such as education, health care, banking, armed forces, auditing, market research, retail outlets,
organization effectiveness, transportation, public housing, and manufacturing. DEA is a balanced
benchmarking tool that will help organizations to examine their assumptions about their productivity and
performance. The book provides students, researchers, and practitioners with a solid understanding of the
methodology, its uses and potentials in business analytics.
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From reader reviews:
Anita Pfeifer:

Here thing why this particular Data Envelopment Analysis. Balanced Benchmarking are different and
reliable to be yours. First of all reading abook is good but it really depends in the content than it which is the
content is as scrumptious as food or not. Data Envelopment Analysis: Balanced Benchmarking giving you
information deeper since different ways, you can find any book out there but there is no publication that
similar with Data Envelopment Analysis. Balanced Benchmarking. It gives you thrill reading through
journey, its open up your current eyes about the thing in which happened in the world which is might be can
be happened around you. Y ou can easily bring everywhere like in area, café, or even in your technique home
by train. Should you be having difficulties in bringing the paper book maybe the form of Data Envelopment
Analysis: Balanced Benchmarking in e-book can be your alternative.

L ouise Graham:

The publication with title Data Envelopment Analysis. Balanced Benchmarking has alot of information that
you can study it. You can get alot of help after read this book. This kind of book exist new information the
information that exist in this book represented the condition of the world right now. That isimportant to
yo7u to be aware of how the improvement of the world. This specific book will bring you within new era of
the syndication. Y ou can read the e-book in your smart phone, so you can read this anywhere you want.

Christopher Ray:

Precisely why? Because this Data Envelopment Analysis. Balanced Benchmarking is an unordinary book
that the inside of the publication waiting for you to snap that but latter it will distress you with the secret this
inside. Reading this book alongside it was fantastic author who have write the book in such remarkable way
makes the content inside of easier to understand, entertaining way but still convey the meaning totally. So, it
isgood for you for not hesitating having this any more or you going to regret it. This excellent book will give
you alot of positive aspects than the other book possess such as help improving your expertise and your
critical thinking method. So , still want to delay having that book? If | have been you | will go to the
publication store hurriedly.

Bernice Bland:

The book untitled Data Envelopment Analysis. Balanced Benchmarking contain alot of information on the
idea. The writer explains the woman idea with easy technique. The language is very simple to implement all
the people, so do definitely not worry, you can easy to read it. The book was written by famous author. The
author will bring you in the new era of literary works. It is possible to read this book because you can please
read on your smart phone, or gadget, so you can read the book within anywhere and anytime. If you want to
buy the e-book, you can wide open their official web-site and order it. Have a nice study.
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