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International expert and consultant David Maister offers a brilliant and accessible guide to every
management issue at play in professional firms.

Professional firms differ from other business enterprises in two distinct ways: first, they provide highly
customized services and thus cannot apply many of the management principles developed for product-based
industries. Second, professional services are highly personalized, involving the skills of individuals. Such
firms must therefore compete not only for clients but also for talented professionals.

Drawing on more than ten years of research and consulting to these unique and creative companies, David
Maister explores issues ranging from marketing and business development to multinational strategies, human
resources policies to profit improvement, strategic planning to effective leadership. While these issues can be
complex, Maister simplifies them by recognizing that “every professional service firm in the world,
regardless of size, specific profession, or country of operation, has the same mission statement: outstanding
service to clients, satisfying careers for its people, and financial success for its owners.”
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From reader reviews:

Holley Shipman:

Do you one among people who can't read satisfying if the sentence chained inside straightway, hold on guys
this aren't like that. This Managing The Professional Service Firm book is readable by means of you who
hate those straight word style. You will find the information here are arrange for enjoyable reading
experience without leaving also decrease the knowledge that want to deliver to you. The writer regarding
Managing The Professional Service Firm content conveys objective easily to understand by lots of people.
The printed and e-book are not different in the information but it just different as it. So , do you nonetheless
thinking Managing The Professional Service Firm is not loveable to be your top checklist reading book?

Elvira Eberhardt:

The event that you get from Managing The Professional Service Firm is a more deep you rooting the
information that hide in the words the more you get serious about reading it. It does not mean that this book
is hard to know but Managing The Professional Service Firm giving you thrill feeling of reading. The article
author conveys their point in specific way that can be understood through anyone who read that because the
author of this guide is well-known enough. That book also makes your personal vocabulary increase well. It
is therefore easy to understand then can go together with you, both in printed or e-book style are available.
We suggest you for having this Managing The Professional Service Firm instantly.

Eileen Moore:

Managing The Professional Service Firm can be one of your basic books that are good idea. We all
recommend that straight away because this e-book has good vocabulary that may increase your knowledge in
words, easy to understand, bit entertaining but delivering the information. The article author giving his/her
effort to put every word into pleasure arrangement in writing Managing The Professional Service Firm yet
doesn't forget the main level, giving the reader the hottest in addition to based confirm resource data that
maybe you can be among it. This great information can certainly drawn you into fresh stage of crucial
contemplating.

Raymond Murray:

Do you like reading a publication? Confuse to looking for your preferred book? Or your book seemed to be
rare? Why so many question for the book? But any people feel that they enjoy regarding reading. Some
people likes looking at, not only science book but in addition novel and Managing The Professional Service
Firm or even others sources were given expertise for you. After you know how the good a book, you feel
want to read more and more. Science book was created for teacher or students especially. Those books are
helping them to include their knowledge. In different case, beside science reserve, any other book likes
Managing The Professional Service Firm to make your spare time more colorful. Many types of book like
this one.
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